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HAYWOOD COUNTY
BOARD OF COMMISSIONERS

AGENDA REQUEST

Must be presented to the County Manager’s Office
NO LATER THAN 5 P.M. FRIDAY THE WEEK BEFORE THE MEETING

DATE OF REQUEST: October 4, 2012
FROM: Eddie Wells, Manager, Senior Resource Center

MEETING DATE REQUESTED: October 15, 2012 '
Regular meetings:  First { 15’) Monday of the month at 9:00 am
Third (3"’) Monday of the month at 5:30 pm

SUBJECT: Update — Senior Resource Center

REQUEST: Providing updafe to Board of County Commissioners on the Senior Resource
Center and its services.

BACKGROUND: A presentation was made to the Board in March 2012. This is an update.

IMPLEMENTATION PLAN:

FINANCIAL IMPACT STATEMENT.:
SUPPORTING ATTACHMENTS: YES _X__ NO HOW MANY? _ 1
LIST: Power Point Presentation Slides

If ves, one ORIGINAL ATTACHMENT, and 14 copies, copied front and back side of pages,
stapled and three-hole punched must accompany the agenda request.

PowerPoint Presentation: YES NO

PERSON MAKING PRESENTATION AT MEETING: ___Eddie Wells
TITLE: Manager, Senior Resource Center___
PHONE NUMBER: ___ 507-0770
E-MAIL: ewells@mountainprojects.org

THIS SECTION FOR OFFICE USE ONLY

Received (Date/Time):

County Manager / Clerk to the Board Comments:

In an effort to save paper, attachments should be copied on both front and back sides.
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THE SENIOR RESOURCE
CENTER OF
HAYWOOD COUNTY

Senior Resource Center

* Located at 81 Elmwood
Way in Waynesville

*Centralized location of
services and resources for
seniors and persons with
disabilities

*True one-stop for
services, information, &
referrals

10/9/2012



Foster Grandparents

Share Today. Shape Tomorrow.

» Senior volunteers working one-
on-one with special needs children

» 60 FGP volunteers serving
around 60,000 hours a year

* Volunteers receive a tax free
hourly stipend, mileage
reimbursements, leave, insurance,
recognition, ete.

* Annual volunteer impact approx.
1 million dollars

Senior Companions
Make Independence a Reality

* Senior volunteers helping other
seniors maintain their independence

* 55 SCP volunteers serving over 65,000
hours this year valued at over 1.1
million dollars of volunteer impact

* Volunteers receive a tax free hourly
stipend, mileage reimbursements,
leave, insurance, recognition, etc.
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Con'gregate Nutrition Program

* Canton Senior Center,
Maggie Valley Nutrition Site,
& Waynesville Nutrition Site

* Meal, health promotion,
crafts, seminars, field trips,
shelf stable boxes, computers,
bingo, socialization

* Over 12,000 meals served to
approx. 250 seniors each year

» Assists senjor adults with home
management tasks to help them remain
living independently

» Cleaning, cooking, shopping, errands for
groceries, medications, etc.

+ Approximately 3800 hours served to 75
seniors each year.

*Waiting list maintained year round
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RSVP

Lead With Experience

* Senior Volunteers serving non-
profit agencies

*Approx. 120 volunteers serving
25,000 hours each year

* Volunteers receive limited
mileage reimbursements and
supplemental insurance

*Volunteer impact over $400,000

Volunteer Center

* Clearinghouse for volunteer opporutnties
sLinks volunteers to organizations in
Haywood County
*198 active volunteer & 66 agencies
* Senior Wood Project - 74 loads last year

* 4-5 fundraising events each year

*Haywood County Volunteer Awards




Seniors’ Health Insurance
Information Program (SHIIP)

*Non biased counseling for Medicare
beneficiaries

*Helps with Part D plans, Advantage
Plans, Long-Term Care Insurance, etc.

*» Served 373 Medicare beneficiaries last
year and saved them $192,144

Phone Assurance Program

*Daily phone call to isolated
seniors.

*Checks that they are okay and
do not need anything

sPhone calls are placed by Senior
Leadership volunteers

10/9/2012
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Senior Day Senior Christmas

at the Fair Box Project

Fun day for all seniors in Boxes filled with needed items
Haywood County. that are delivered to isolated
seniors during Christmas

Free bingo, information on

programs, snacks, prizes, etc. 300-400 delivered each year
Ensure Mountain Projects
Program Intake Program
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[NCORPORATED
A Community Action Agency

An intake worker is available to
help individuals apply for
services and programs offered
through Mountain Projects, Inc.

Ensure sold at cost to seniors
that have a prescription




CAREGIVER RESPITE
TRAINING AND LIST

» Helping families provide employable respite providers

Senior Leadership Graduates
Community Support Teams

» Currently in 10% class
*100+ graduates; 15 teams

* 14 week training

» Over 12,000 hours annually
(Valued over $250,000)
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CRC - (Community Resource
Connection)

Over 5,000 served each year

Brain Gym

BRAIN BIKES COMPUTER LAB/IPADS

10/9/2012
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PROJECT LIFESAVER

*Public Safety Program designed to
quickly locate missing persons due to
wandering

sPartnership with Haywood County
Sheriff's Office,

*Batteries are replaced by Senior
Resource Teams at the Senior Resource
Center each month

« Treats individuals with memory
loss and dementia to increase
their quality of life while also
offering training, counseling, and
support to family members.

* Onsite Tuesdays and Thursdays
at Senior Resource Center

sLibrary on site
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DSS Services for Seniors

TTAYWOOD COUNTY
E{g;g:’ MEALS ON WHEELS
A Yolunteer Program

*Meals on Wheels - 196 cuzrently
receiving a meal

*Adult Medicaid Program
*Medicaid for Aged-1067 receiving
*Medicaid for Disabled - 1912

* Medicaid Transportation - over
900 a year

*Food & Nutrition Services

Program (FNS)

*Food assistance to 10,152
participants in 4952 cases

* Community Alternatives Program
(CAF)

*Independent living services for

persons with disabilities
*Information & Referral
*Social Activities

*Peer Support
sAdvocacy

*Community Education

DI S ABILITY

PARTNERS

Youus Fathway to Independeni Living

10/9/2012
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alzheimers QY ass
* Education * Coalition of local and regional
agencies serving victims of domestic
* Support violence, dating violence, stalking and

sexual assault.

* Information
*The Elder SAFE (Safety Assurance

*Referral for Elders) Program
-For individuals and family * Community action and awareness of
members elder abuse
GSm_oky_ Msount.a:n Haywood County
eriatric specialty  pacreation & Parks
Team
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Senior Games

Seniors can obtain information
regarding recreational programs and
can participate in activities available
through the Recreation and Parks
Department

Provides education and
consultation to long term care
facilities and family caregivers

10/9/2012
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‘Fun Room/ Education Programs

*Seminars

*Tai Chi

*Card Games, Pinochle,

etc.
*Wood Carving Class

Special guest speakers

ANK YOU
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